News Media Online

e Type Web address into address bar to bring up website’s home page.

2 CNN.com - Breaking News, U.S., World, Weather, Entertainment & Video News - Microsoft Internet Explorer E||E|E
Fle Edt View Favortes Tools Help >

Q- © ¥ B @ P oo @ (-2 = - @A BB
Address |87 https frmw.cn.com/ v B ik
|Glied Accessbllly . | of validate ~ | 5 Resize - | ] €55 - | | mages - | B Colour = | [H] Structure - | £, Tooks - ZARefs v | B Eoptions + | G~ @ -
International Edition | &) Netscape’ o

»

i¢ Docinfo ~

Wember Center: Sign In | Register

i N E.l. I: “ x ONLY § 39MONTH Click here %
R

No Late Fees Over 50,000 Titles Free Shipping

SEARCH () THEWEB () CNM.com | [ searcH poviered by WAEIOOL, search 1
Home Page " Updated: 10:41 a.m, EST {15: ==
2l MORE NEWS Most Popular *
u.s. .

Weather Poll: Most doubt _BUSh has = 'Accountability’ is theme of World AIDS Day | Watch
Business ot CHlonny plan for Iraq victory - Vitnam vet set to hecome 1.000th person executed in U.S.

+ Woman admits $2.9 million casino heist

* Watch: 2 arrested in killing of 'People’-profiled teen | Read

* Woman who helped husband kill teens granted full freedom
* Sl.com: Winter Olympic medals have unusual shape

« 'Back to the Future' actress dies of cancer

* Sl.com: Red Sox sue to keep Series-winning ball

= Watch: Window washers have a brush with death

Sports ar Sieom
Politics

Law

Technology
Science & Space
Health
Entertainment

Travel

Education WATCH FREE VIDEO Browse/Search
Special Reports
Video

¥ Autos with Edminds con

Taser lawsuit . Gays in movies |l k.
1:22) - NEE ¥ P
22 GE £ ".

Whatis vvur.
credit score? As President Bush seeks to gain public support Now In The News (10:20 a.m. ET): Y our quick news update
Find out! & for the Irag war, a new poll finds most Americans

cLICK
HERE! .

do not believe he has a plan that will achieve Featured Video More \
victory. But the CNNAUSA Today/Gallup poll also
found nearly sixin 10 Americans said U.S. troops

should not be withdrawn from Iraq until certain ~~ BUSINESS st ChiiMoney ONCNN TV  Schedule*
E-mail Hewsletters | 00313 are achieved Markets: 10:25 a.m €T, Dec01 | Anderson Cooper 360°
Your E-mail Alerts | FULL STORY | NEWS UPDATE boW & 140 fogsray | EXCUSVE Wnatwould BiN

Watch: President aullines | I : Clinton do about Irag,

b : President outlines Irad goals &
RSS Ea latch: President outlines Irag goals was o imn ovem | (KA M s et coiny
CHNtoGO «Watch: Bush speech fact check

+ Belgian woman likely suicide bomber in Irag s8p 4 543 1gssgn | /nderson getsthe former

) e | presidents take

+ Baghdad offensive nabs suspected insurgents

Enter Symbot: | Tune in: 10 p.m. ET

Start with the news. Make

|
= = o E spensared by]

o = e e Iz 2 : po
B 5 Cincomyourtome eae i CNNRADIO: Latest updates

HFAI THY HOI INAY & "1 RISKY RIISINFSS PERSON OF THE YEAR 2]

&) & Internet

This is an example from CNN.com (images will vary)

e If you want to search for something specific, you can use the page’s search engine.

e There are general topics that will usually be organized to the side such as World,
U.S., Weather, and others. You can click on these links to access for general
information.

e Ifyou start reading a story on this main page, you can click the bold letters that say
“FULL STORY” to get the rest of the story.

Additional news and media sites include:
www.foxnews.com
www.NYtimes.com
www.statesman.com
WWW.msn.com



http://www.foxnews.com/
http://www.nytimes.com/
http://www.statesman.com/
http://www.msn.com/

Tips for successfully using online media:

Flashing screens are most likely irrelevant advertisements.
Media pages can be updated multiple times a day so you can stay up to date through
out the day.



Online Bill Paying

1. Type web address into address bar to bring up website’s home page.
( For example, view www.sbc.com )
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http://www.sbc.com/

2. Click “Register Now” link on web page.
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3. Enter personal/account information as directed.

Phone Number - Micre
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Registration

Complete 4 quick steps to register for a MySBC account.
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4. Login with created User ID and password.
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Customer Login

Log in to view your MySBC account.
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5. View account balance or pay bill online.
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Additional websites that the directions apply to:
www.texasgasservice.com/index.jsp
www.statefarm.com
www.allstate.com

Tips for successfully using online bill paying

e Choose a user ID and password that is easy to remember.

e Ifpaying by bank drafting, make sure you have sufficient funds to cover the payment.

e For security issues, never open e-mails claiming to be from your online account!
These could be intended to gain your personal information to be used by others. The
bill paying websites will never send you e-mails asking you to log in. Only
confirmation e-mails should be sent.

¢ Online bill paying can be useful if you are running late on payments. Paying through
the Internet is instantaneous and can help avoid late fees.

e Be patient! Do not click the “Continue” link more than once so you won’t be charged
more than one time.

e Always print a confirmation page for your records.

e Ifyou do not wish to pay online, still try to track your payments online to make sure
they have cleared.


http://www.texasgasservice.com/index.jsp
http://www.statefarm.com/
http://www.allstate.com/

Accessing Government Websites

What to do first:

1.

Know what you’re looking for, and what government agency is in charge of it. This
will help you find what you need on that agency’s webpage. For example, if you are
interested in Social Security benefits, you would go to the webpage of the Social
Security Administration. There is hardly a government body out there without a
webpage, and it is highly likely that with little searching, you can find what you’re
looking for.

Most government web addresses are simply acronyms of the agency’s name, followed

by the suffix, “.gov”. For example, the web address for the Social Security

Administration is Www.ssa.gov.

Not all government websites are formed by acronyms, and additional searching may

be needed to find what you need. In this case, you can find the government website

you are looking for in one of two ways.

a. Go to www.google.com and type in the name of the government agency. The
agency’s home page will in most cases be the first webpage to come up.

b. You can usually find the agency you are looking for by searching the webpage of
the higher government body that runs it. For example, if you were looking for the
Department of Justice, you would be able to find the webpage with a little bit of
navigation on www.whitehouse.gov, because the Department of Justice is an
Executive Branch agency.

Examples:
Let’s try our first method (“a”) and see what we come up with.

Say you want to find out a little bit about taxes. Remember, the first thing to do, is to
know which government agency takes care of what you’re looking for, in this case, the
IRS. So we start by going to www.google.com to look for the IRS website. Here’s what
we come up with.



http://www.ssa.gov/
http://www.google.com/
http://www.whitehouse.gov/
http://www.google.com/
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IRS - Criminal Investigation
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The IRS website is the very first one in the list. We click on the link to the IRS website,
and the main IRS webpage comes up:
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Finding the IRS webpage was pretty easy. Now how do we find information about taxes?
At this point in the search, we start looking around the webpage for something useful —
something that will probably lead us to information about taxes. By looking around the
page, we find something useful at the bottom. In a little section called “Information
About”, we see a list of links. One of them says “Tax Stats”. It is most likely, that this is
our target. Clicking on the link brings up this screen:

T ~
¥ Internal Revenue Service

Home

United States Department of the Treasury

act IRS | Aboutl ite flap | E: al | Help

KeywordfSearch Terms

h Ti
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Statistics

« Business Tax
« Charitahle

« Compliance
« Individual Tax

« ByForm
« Products and Puhlications

Tax Stats Topics
. Estate and Gift
. Taxpayer Compliance
. Mare Topics ..

IRS Resources
« Compliance & Enfarcement

. Contact My Local Office
« efile
« Forms and Publications

Tax Statistics - Produced by the Statistics of Income Division and Other
Areas of the Internal Revenue Service

Welcame to Tax Stats. Here you will find a wide range oftables, aficles, and data that descrihe
and measure elements ofthe LS. tax system. Check outWhat's Mew ar choose a topic below to

begin exploring.

Business Tax Statistics
Corporations = International = Partnerships

Monfarm Sole Proprietorships
S Corporations = All Topics ==

Individual Tax Statistics

Filing Season Statistics = Estate & Gift Tax
Individual Incame Tax= [nternational
Eersonal Wealth = All Topics ==

IRS Operations, Budget & Compliance
lzsuing Refunds = Collecting Revenue
Enforcing Laws = Assisting Taxpayers
All Topics ==

Statistics of Income (SOl
About SO| = Careers With SO
S0l Services = 20| Studies

« Freguently Asked Questions
= Mews

« Taxpayer Advocacy

« Where To File

All Topics ==

Charitable & Exempt Org. Statistics
Charities = Exermpt Org. aster File
Frivate Foundations = Trusts
Tax-Exempt Bonds = All Topics ==

Products, Publications, & Papers
S0l Bulletins = |IRES Data Books
Confarence Papers

All Topics ==

Statistics by Form

5471 = 5473« 3038 All Forms ==

Additional Information

Tax Statistics @& a Glance
Join 50| Tax Stats E-Mail List
Questions On Tax Statistics?

Here we can find anything we could possibly need to know about taxes. There are
multiple sections with useful links, such as “Individual Tas Statistics” and “Statistics by
Form”. Clicking on these offers you more and more specific information.

Now we can try the second method for finding the homepage of a government agency, by
going to the website of the agency/department that runs it, in this case the Department of

the Treasury.
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When it comes to the Internet, government websites are structured very similar to the
government agency or department that runs them. Government is a bureaucracy, with
many branches and sub-branches. On other words, if you are looking for the IRS
webpage, you could find a link to it on the webpage for the Department of the Treasury,
because the Treasury is responsible for the IRS. Similarly, you could find a link to the
Department of the Treasury webpage on www.whitehouse.gov, the office of the
President. Let’s start by going to the homepage for the Department of the Treasury —
www.ustreas.gov. The homepage should look a little like this:

HOME COHTACT TREASURY SITE INDEX FOIA ESFAHOL A

Bl
)

EMNMITED STATES
DEPARTMENT or
e TREASURY

NEWS

|search

Secretary Snow Comments on 30th Straight Month of
Payroll Growth

News

Direct Links
Key Topics
Press Room
Organization
Offices
Bureaus

Treasury Secretary John Snow commented on today's
employment repart by noting that "Today's strong

vear alone, offering additional good news far American
wiorkers and their families as we head into the haliday
season. The American econamy is .. more

employment report brings the total of jobs created since May
of 2003 to 4.4 million -- with 1.8 million new jobs created this

Education
BROWSE KEY TOPICS

DIRECT LINKS Accounting & Budaet | Currency & Coins | Enforcernent | Financial Markets | General Interest

International | Srall Business | Taxes | Technolooy

Hey Initiatives

Medicare Prescription

Drug Coverage
Strengthening Social Security

LATEST PRESS RELEASES

12/05/2005 Treasury Seeks Corment on Updated Guidelines to Help Protect Charitable Giving

Next, we look around for something useful — something that will lead us to the IRS. By
looking around the webpage for something we can use, we see a beige box with a bunch
of links on the left side of the screen. One of those links is called “Bureaus”. It is more
likely than anything else on the screen that this is what we’re looking for. We know that
the IRS is run by the Dept of the Treasury, so this might just take us there. Click on
“Bureaus” to go to the next screen.
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http://www.whitehouse.gov/
http://www.ustreas.gov/

UNITED STFATES

mm\RTMENT or

The Treasury Bureaus make up 98% ofthe Treasuny work force and are responsible for
carrving out specific operations assigned to the Department.

Key Topics

The Alcohol and Tobaccoe Tax and Trade Bureau (TTB) is responsihle

Press Room
Organization
Offices
Bureaus

far enforcing and administering laws covering the production, use, and
distribution of alcohol and tobacco products. TTB also collects excise
taxes for firearms and ammunition.

The Bureau of Engraving & Printing (BEP) designs and manufactures

LS. currency, secutities, and other official cedificates and awards.

The Bureau of the Public Debt horrows the money needed to operate

the Federal Government. It administers the public debt by issding and
servicing LS. Treasury marketable, savings and special securities.

The Community Development Financial Institution (CDFl Fund was
created to expand the availability of credit, investment capital, and
financial services in distressed urban and rural communities.

Education

The Financial Crimes Enforcement Network (FInCEHN) supports law

enforcerment investigative efforts and fosters interagency and global
cooperation against domestic and international financial crimes. It also

In the same beige box, we see that the word “Bureaus” has opened up a list of all the
bureaus that the Dept. of the Treasury is responsible for. One of the links says “Internal
Revenue Service (IRS)”. Clicking on this link will take us to the IRS homepage.

Useful links:

Main:
www.whitehouse.gov
www.senate.gov
www.house.gov
WWW.supremecourtus.gov/
WWW.cl.austin.tx.us
www.ci.austin.tx.us/council/default.htm
www.state.tx.us
www.capitol.state.tx.us/
www.senate.state.tx.us
www.house.state.tx.us

www.aarp.org

White House

U.S. Senate

U.S. House of Representatives
U.S. Supreme Court

City of Austin

Austin City Council

State of Texas

Texas Legislature Online
Texas Senate

Texas House of Representatives
AARP
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http://www.whitehouse.gov/
http://www.senate.gov/
http://www.house.gov/
http://www.supremecourtus.gov/
http://www.ci.austin.tx.us/
http://www.ci.austin.tx.us/council/default.htm
http://www.state.tx.us/
http://www.capitol.state.tx.us/
http://www.senate.state.tx.us/
http://www.house.state.tx.us/
http://www.aarp.org/

Medicine:
www.medicare.gov
www.hhsc.state.tz.us/
www.texasmedicarerx.org

Social Security:
WWW.S52.20V
www.ssa.gov/pubs/10035.html
www.aarp.org/money/social_security/

Taxes:
WWW.IrS. g0V

U.S. Medicare & Medicaid Services
Texas Dept of Health & Human Services
Texas Medicare

Social Security Administration
SS Retirement Benefits
AARP Social Security Center

Internal Revenue Service
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http://www.medicare.gov/
http://www.hhsc.state.tz.us/
http://www.texasmedicarerx.org/
http://www.ssa.gov/
http://www.ssa.gov/pubs/10035.html
http://www.aarp.org/money/social_security/
http://www.irs.gov/

